
 

January 13, 2016 
Lior Ben Zur 
5 S Wabash, Suite 304 
Chicago, IL 60603 
 

Re: 14 DAY NOTICE OF CONDITIONS, 2310 W. GRAND, 2nd FLR, CHICAGO, IL  
 
Mr. Ben Zur: 
 
I represent Rosalinda Hernandez, current tenant at 2310 W. Grand Avenue, 2nd Floor, 
Chicago, IL 60605. As you are aware, Ms. Hernandez’s tenancy is subject to Chicago’s 
Residential Landlord and Tenant Ordinance, Chicago Municipal Code Section 5-12-010, et. 
al. (CRLTO).  
 
Subsection 5-12-070 of the CRLTO states that a landlord is required to maintain the 
premises in compliance with all applicable provisions of the CRLTO and shall promptly make 
any and all repairs necessary to fulfill this obligation. This letter is to inform you of the 
following problems in the unit, and serves as notice that if you do not make necessary 
repairs within 14 days, Ms. Hernandez may lawfully withhold the following portion of 
her next rental payment: 
 

1. Roaches in the unit. 15% of monthly rent. 
2. Kitchen sink doesn’t work. 10% of monthly rent. 
3. Bedroom carpets are extremely old & dirty. 10% of monthly rent. 
4. Bathroom shower doors get stuck. 5% of monthly rent. 
5. Floor in Kitchen & Bathroom is breaking apart. 10% of monthly rent 

 
These conditions render the unit in material noncompliance with the Chicago Residential 
Landlord and Tenant Ordinance and Ms. Hernandez’s lease agreement. Therefore, I am 
requesting that you remedy these issues within 14 days. If the problem is not fixed within 14 
days, Ms. Hernandez will deduct a portion of her rent for each day after the 14 days that the 
problem remains, pursuant to Sec. 5-12-110 of the CRLTO, and she will continue to make 
these deductions until the problems are fixed.  The amount withheld will accurately reflect the 
reduced value of the apartment.  
 
Regards, 

 
Susan Ritacca, Esq. 
601 S. California Ave 
Chicago, Il 60612 
T: (872)222-6960 


